2008 User Conference Agenda - Las Vegas

Monday — June 9, 2008

9:00 am to 5:00 pm

Registration — Location: Red Rock Foyer

1:30 pm to 2:45 pm

2:45 pm to 3:00 pm

3:00 pm to 4:00 pm

5:00 pm to 7:00 pm

8:15 am to 8:45 am

Break — Location: Red Rock Foyer

Welcome Reception — Location: Garden View Terrace

Opening Session/Regulatory Jeopardy — Location: Red Rock 6, 7

New Developments at HAPPY Software — Location: Red Rock 6, 7

Tuesday — June 10, 2008
Continental Breakfast — Location: Red Rock 3, 4

10:45 am to 11:00 am

11:00 am to 12:00 pm
12:00 pm to 1:00 pm

1:00 pm to 2:00 pm

Provided!)

Introduction to Housing Pro
for HAPPY Users

Making the Transition to
Housing Pro

General HAPPY Fundamentals Housing Pro Advanced User/IT Staff
Red Rock 7 Red Rock 6 Red Rock 8 Red Rock 5
8:45 am to 9:45 am Finding Regul.a tory Data Waiting List Setup & Security Protecting Your Data
Electronically
Fraud Recalculation
9:45 am to 10:45 am (FREE Fraud Calculation Tool Occupancy Waiting List New Audit Trail

Break — Location: Red Rock 3, 4

Occupancy (continued)
Buffet Lunch — Loc

FileMTCS

Occupancy

ation: Red Rock 3, 4

Occupancy (continued)

New Server Capabilities

Options for Remote Access

2:00 pm to 3:00 pm

3:15 pm to 4:15 pm

PIC Error Resolution

Section 8 Budgeting &
VMS Reporting
(FREE Budgeting Tool!)

4:15 pm to 5:00 pm

Payments & 1099s

TARs

FileMTCS

3:00 pm to 3:15 pm Break — Location: Red Rock 3, 4

Accounting - Payments &
1099s

Designing Custom Forms

Using the Report Writer

Work Orders

Accounting - TARs

8:15 am to 8:45 am

Internet-Based Software

Red Rock 7

Wednesday — June 11, 20
Continental Breakfast —
HAPPY Fundamentals

08
Location: Red Rock 3, 4

Housing Pro

Accounting

Red Rock 6

Red Rock 8

Red Rock 5

8:45 am to 9:45 am

Managing a Waiting List in
the Electronic Age

Inspections (MARE)

Document Imaging

QuickBooks Connector -
QuickBooks Setup

9:45 am to 10:45 am
10:45 am to 11:00 pm

11:00 am to 12:30 pm

Saving Money with Direct
Deposit and HAPCheck

Mobile Inspections (MARE)

Break (Snacks Provided!) — Location: Red Rock 3, 4

Top 10 Overlooked Features in HAPPY / HAPPY
Roundtable (Location: Red Rock 7)

Housing Pro
Management Reporting

Review of New Features in
Housing Pro 7.0.3 / Housing

Pro Roundtable

QuickBooks Connector -
Configuration and Use

QuickBooks/Accounting
Roundtable

12:45 pm to 1:00 pm

Closing Remarks (Location: Red Rock 3, 4)




