HAPPY Software provides the following specialized software and
services to housing authorities of every size administering
Section 8 and Public Housing programs:

Tenant Management

Financial Management
~ Property Management

Web Services

For more information about HAPPY Software, contact the
Sales Department at 888-GT-HAPPY or
sales@happysoftware.com.
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TECHNOLOGY PRESENTATIONS FOR

CONFERENCES & TRADESHOWS

HAPPY Software, a leading provider of software and services to more
than 500 housing agencies across the nation, offers free technology
presentations at housing conferences and tradeshows. Our industry
trained staff provide high energy and informative sessions that are sure
to be attendee favorites!

Presentations are booked on a first-come, first-served basis. Exhibiting
preference will be given to the groups that book presentations.

Managing Your Waiting List in the Internet Age

Gone are the days of long lines, messy handwriting and endless data
input. New technologies make taking thousands of applications a
day almost effortless. This session will introduce and discuss different
strategies for efficiently opening and managing a waiting list online.

Duration: 1 hour - 1 hour 30 minutes Cost: Free

Protecting Your Data

This class explores the basic concepts for safeguarding data, sprinkled
with a few real life cautionary tales. This session includes best practices
for backing up data using tapes, NAS, and online backup systems.

Duration: 30 minutes - 1 hour Cost: Free

Managing the Transition to Electronic Case Files

There is tremendous value to an agency that migrates to a document
management system provided the implementation is carefully planned
and executed. This class covers best practices and considerations
required to plan each phase ofimplementation and make the transition.
Duration: 1 hour - 1 hour 30 minutes Cost: Free

Regulatory Games Shows

Finally, a fun way to learn the regulations. Our takes on “Jeopardy”,
“Family Fued’, and “Who Wants To Be A Millionaire” allows attendees
to dazzle their peers with their knowledge of HUD policies! This
interactive and fun game show-style training will review the last year
in HUD regulations.

Duration: 1 hour -1 hour 30 minutes Cost: Free

Finding Regulatory Data Electronically

With the evolution of the Internet, the best source of regulatory data
is online, but finding and organizing this data requires a different set
of skills. This class explores how to stay on top of regulations without
coming near a piece of paper. Included is how to search for regs, within
regs, and how to have HUD news sent to you.

Duration: 30 minutes — 1 hour Cost: Free

Managing Your Program Using Automation

Administration of today’s housing programs requires automated tools
to analyze data. Are you ready to ensure critical deadlines are not
missed? Utilizations are on target? Learn about innovative automated
tools to help manage your program.

Duration: 30 minutes — 1 hour Cost: Free

Keep us in mind when planning your next conference agenda!

For more information or to book a session for your next conference,

contact HAPPY Software at 888-GT-HAPPY option 4
or sales@happysoftware.com.




